
 

 
 
 
 
 
               

              CRICOS Provider Code: 00017J 
 
 
 

Orientation Program 
March 2010 

 
 
 
 

Brisbane Campus 
 
 
 

 
 
 
 
 



Page of 16 2 

 
 
               
 
 
 

��������������������������������������������������������������������������������
Program Contents  

 
Welcome 
 
Orientation Program Overview  
  
Student Registration Sessions  
  
Resource Centre 
     
Computing at JCU Brisbane Campus  
 
The Office of Learning & Support  
 
Study Skills Workshops 
  
International Student Compulsory Sessions 
 
JobLinx- Careers & Employment 
 
Market Day 
 
Support Services for Specific Student Groups 
 
Orientation Week Timetable 
 
Brisbane CBD Campus Map  
 
JCU Brisbane Contacts  
 
�

 

 

 
 
 
 
 
 
 
 
 
 



Page of 16 3 

A Welcome from the Vice Chancellor and President - Professor Sandra Harding  

 
 

Welcome! While at JCU, you will have many opportunities.  

Acquiring recognised expertise in your chosen area of study is the 

most obvious opportunity.  

However, your JCU education promises so much more. 

During your time with us you will discover new ideas, subjects, 

people and possibilities. You will learn how to build on core 

expertise you acquire so that you are capable of adapting to the 

demands of a changing world. 

Others who have completed their study at JCU have reaped the full benefits of their time at university. 

JCU graduates are spread far and wide, in Australia and across the world, pursuing their careers with 

distinction. 

Participation in the Orientation Program is the best way to start your JCU experience. The Program is 

designed to help you learn about the University and all that it has to offer so that you too can reap the full 

benefit of your university experience from your very first day at university. As you’ll learn, the staff of 

the University are here to assist you as you strive to reach your personal academic goals during your time 

at University and your professional goals once you graduate. 

Enjoy your time at JCU. Make the most of the opportunities that a fine university education can provide. 

I wish you every success in your studies. 

 

Professor Sandra Harding 
Vice-Chancellor and President 
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A Welcome from the Dean – Mr Noel Richards 

 

A very warm welcome to James Cook University Brisbane. At JCU 

Brisbane we care about your education.  We want you to excel. We 

have smaller classes than do most Australian universities, which 

allows students more personal access to their lecturers.  

 
Our lecturers are top quality professionals who love teaching and 

care greatly about your success. Lecturing staff work side by side 

with dedicated study advisors who will assist you to learn the key 

study skills and practices to succeed in the Australian university 

system and in your career.

 
JCU Brisbane conduct regular free special classes in assignment writing, grammar and various study 

skills, and staff are available for added one-on-one assistance when you don’t quite understand how to 

prepare for that assignment or exam. 

 
The Campus is located in the heart of the CBD, giving more international students the opportunity to join 

a world class university, with secure access to our world class campus. Our friendly but professional 

team in the JobLinx the department that delivers Employment and Careers provides job placement 

assistance to all JCU Brisbane students seeking part-time or graduate employment.   

 

What do we expect of you? To come to classes, to study diligently. To work hard. To enjoy the full 

breadth of the Australian university experience. And we reward High Distinction results with $1000 

AUD… to encourage your excellence! I wish you every success in your time with us at JCU Brisbane 

 

Mr Noel Richards 
Campus Dean 
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JCUB - Orientation Week Overview 2010 

Orientation, which takes place a week prior to the start of the trimester, is a collection of activities and 
events designed to introduce you to a range of services available to all students during their studies and 
thus give you the best start possible. Orientation Week is an excellent opportunity to meet new people 
and make friends soon after arrival in Brisbane. Some of the activities in orientation, for example, the 
official welcome session, the information sessions and the student registration sessions are compulsory 
while others such as market day and social events are fun to attend.  
 
 
Highlights include:  
 

�  Dean’s sessions for undergraduate and postgraduate students providing advice and 
information about specific programs and courses and how to study here at JCUB;  

�  Special sessions for new students on finding part-time work, safety, and the Australian health 
system as well as legislative obligations regarding your student visas;  

�  Study skills workshop which teaches students how to locate information and use online 
resources, write essays and/or  give presentations;  

�  Entertainment activities such as Market Day and city tours.   
 

The series of interactive discussions, workshops and social activities held during orientation week aim to 
provide you with all information you need for the academic year 2010. Please check the orientation 
timetable at the end of this program for time.  
 
 
 
  

Student Registration Sessions  
 

Student registration sessions will help you take your first steps into the new life with us at James Cook 
University Brisbane. What do you need to bring with you?   

 Your passport, 
 Visa documents and 
 Any outstanding documentation to be uploaded onto the student databases  

 
  
During this compulsory (must attend) session you will be provided with the following items:  
 

 a  secure access swipe card,  
 a student photo identification print/photocopy card,  
 a JCUB flash drive which contains important information on studying; the Endeavour manual.    
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The Resource Centre  

 
The Resource Centre is home to the Office of Learning and Support Services (OLS). OLS team will do 
their very best so that you experience and achieve success and satisfaction in your studies. The Resource 
Centre also consists of the JCUB library, which is open five days a week throughout the year and the 
collection includes print and online resources that support the teaching and research programs of JCU.   
 
Your JCU Brisbane student card allows you to access printed materials and the required texts for all 
subjects run on campus while your JCU computer username and password give you access to online 
resources and services.  
 
As an enrolled student at JCUB you are eligible to borrow books from our library, which is located on 
level 2, Resource Centre.  Also, JCU Brisbane students are eligible to borrow books for an annual fee, 
from other Universities in the Brisbane Metropolitan area including QUT, Griffith and UQ. This is 
known as reciprocal borrowing. Please feel free to contact the OLS team for more information.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Computing at JCUB 
 
 
All JCUB students have access to computer laboratories on level 1, 2, 4 and level 8 to research and write 
assignments, send emails and use the Internet. To use any of the computers in JCUB’s laboratories you 
will need to enter your JCU user name and password. A number of computer sessions will be run during 
the orientation week where you will receive your computer login details and email account .  
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The Office of Learning and Support  
 
 
Throughout your time at JCU Brisbane, the Office of Learning and Support (OLS) team will work 
closely with you, your lecturers and tutors to ensure you are content and successful in your studies. Your 
welfare and academic success is of paramount importance to us. We exist so that your academic journey 
is enjoyable, stress free and worthwhile.   
Thus, the Level 2 counter is open for business from 8:00am to 6:00pm, Mondays to Fridays.  You are 
encouraged to make personal appointments for more detailed queries. You can come and see us on level 
2 in person an/or you can email us your concern, question or query  
 
 

�  Our Learning and Support Officer  can help you to improve your :  
 
   

�  Reading and Note Taking Skills  
�  Listening Skills 
�  Studying for Exams  
�  Oral Presentations 
�  Referencing and Proof Reading 
�  English Grammar  
�  Organisational / Management Skills  
�  Academic Writing 
�  Strategies to avoid plagiarism  

  
 

�  In the following ways:  
 

·  Individual consultations regarding assignments and English Language  
·  Individual advising and referrals  
·  Group consultations 
·  Study skills workshops  
·  Online support  
·  Library loan assistance  
·  Academic study skills reference material  
 

 

�  Overseeing Student Mentor Program  
 
We understand that your first year experience can be very challenging  that is why we at level 2 oversee 
a Student Mentor program,  offering new students a supportive environment that will encourage and 
guide them to achieve academic performance while endorsing a cohesive university culture. 
 
Students’ mentors are continuing students who are willing to share their experience, insights and 
knowledge with a new student who is ready and willing to benefit from this exchange to develop his or 
her academic - professional skills, confidence and abilities. 
 
 
The OLS team also provides assistance in non academic areas including advice on the work/life/study 
balance. If you need any help please contact the OLS team on level2. 
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Study Skills Workshops  

Workshops teach a range of essential study skills throughout the study period of each trimester.  Learning 
and Support Services Staff strongly recommend you to make time for these free sessions.   
 
Come and learn about:  
 

�  Time Management and Organisation  
�  University Databases and Online Resources  
�  Academic Writing   

 
·  Understanding the Question – what is requested from you 
·  Referencing and Plagiarism – how to use academic knowledge and work  
·  Planning and Structuring the Assignment - essays/reports   
·  Summarising and Paraphrasing- how to argue and discuss using your own words and 

understanding of text/academic work  
·  Academic Style and Language 

 
�  Reading Techniques 

 
�  Oral Presentations  
  

·  Planning and Structure 
·  Language and Style  

 
�  Exam Techniques, Preparation and Protocol 

            
 
For more information on writing and study skills workshops, please see the Learning and Support Team 
on Level 2. 
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Student Identification Cards  
 

All JCU students are issued with a student photo identi�cation (ID) cards as part of the registration 
process at the Office of Learning and Support (OLS) on level 2. 
      
Your student ID card identifies you as a JCUB student and displays your student number. It is unique and 
if lost must be replaced on your own expenses.  
 
Your student ID card enables you to: 
 

�  borrow resources from the library  
�  be identified when you attend examinations  
�  discount rates on public transport including buses, ferries and trains   
�  photocopy and print   

 
Please note that while your student ID card entitles you to discounts at movie theatres, your student ID 
card cannot be used to gain entry into licensed premises in Brisbane. Students without a driver’s licence 
must apply for a Card 18+ for that purpose.  
 
 

International Student Compulsory Sessions  
 

After the official welcome, a number of compulsory (must attend) sessions related only to international 
student concerns will be held.  
 
These presentations include: 
 

�  Student Visas by the Department of Immigration and Citizenship (DIAC)  
 

�  Overseas Student Health Cover (OSHC) by WorldCare    
 

�  Living Safely by Queensland Fire and Rescue Service and the Queensland Police Service  
 
 Each session will allow sufficient time for students to ask questions and receive feedback. 
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Careers and Employment:  JobLinx 
 

�  Are you looking for part-time or casual work while you study? 
�  Are you looking for a graduate employment?  
�  Are you intending to study a course with an internship option and want more information?  

 
If so, please come along to the JobLinx Information Session during Orientation Week.     
 
JCU Brisbane's JobLinx unit offers free assistance to all students.  
 
Services include:  
 

�  Part-time & graduate employment assistance 
�  Work preparation training 
�  Resume and interviewing advice 
�  Job search support 

 

 
�  Individual Appointments  

 
·  Individual appointment times are available to students who wish to make use of JobLinx  services 

or to discuss specifics in relation to employment. 
 

·  To book an appointment students are required to complete an online form and attach their most 
current resume.   

 
 

·  Students can email from their new JCU student email accounts to the contact found on the last 
page of this document for further information. 
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Market Day 

 
Market Day is the highlight of your Orientation Week. Market Day gives you an opportunity to meet new 
people, our stakeholders and our continuing students including student mentors. The JCU Brisbane 
invites many stallholders on Market Day to help students familiarise themselves with services/facilities 
that they are likely to use while studying at JCUB. 
 
 Some of these are:  
 

·  Student Accommodation Services;  
·  Textbook and Stationery Suppliers; 
·  Employment Services; and   
·  Fitness Clubs/Gyms 

 
These professionals will answer your questions regarding your student career and any other queries you 
may have about living in Brisbane.   
 
There will be plenty of food and drinks throughout the event (vegetarian options available). Also there 
are free samples and discount vouchers from our corporate sponsors. 
 
So, come along and check out all the fun stuff in which you can get involved, during your time at JCU 
Brisbane 
 
 

 
 

The fun does not stop here, regularly check JCUB Student Council’s notice board for all upcoming 
events and activity details.  
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Support Services for Specific Groups 
 

Being a satellite campus of JCU Townsville, Brisbane students are entitled and encouraged to access 
main campus facilities.  Please find details below: 
 
 

�  Student Equity Office  
 
The Student Equity Office is committed to promoting, encouraging and valuing equity and diversity at 
JCU. Our aim is to increase access to university for student groups which are generally under-represented 
in higher education, such as:  

·  Students from low socio-economic backgrounds;  
·  Students from rural and isolated areas;  
·  Aboriginal and Torres Strait Islander students;  
·  Students from non-English speaking backgrounds; and   
·  Students with a disability.  

 
Details of scholarships and grants can be found at:  
www.jcu.edu.au/student/scholarships/index  

For more information contact the Student Equity Office on (07) 4781 6133  or at:  
http://www.jcu.edu.au/studentequity/JCUPRD_017166.html 

 
 

�  Students with a Disability 
   
The AccessAbility Services supports all students with disabilities, who are experiencing short- or 
long-term health or injury issues. We assist students to achieve their academic goals and participate fully 
in university life. For more information about our services, or to register, contact the AccessAbility 
Officer on (07) 4781 5152.  
 
Services that are available include:  

·  Advice and information  
·  Note- taker scheme  
·  Negotiations with teaching staff  
·  Participation assistance  
·  Alternative formatting of course materials  
·  Examination adjustments, and  
·  Equipment and aids.  

 
 
For information regarding the Brisbane campus please contact the Office of Learning and Support on (07) 
3001 7813 or at jcubsupport@jcub.edu.au  
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Orientation Timetable -Trimester 1 March 2010 

 
1.  Monday the 15th of March  

 
 

10:00am: Student Registration Session  
                 In the Learning and Support Centre, on level 2 of the JCUB building  
 

 
2. Tuesday the 16th of March 

 
   

10:00am: Student Registration Session  
                 In the Learning and Support Centre, on level 2 of the JCUB building 
  

 
3.  Wednesday the 17th of March 

 
   

10:00am: Dean’s Session for Undergraduate Students by Campus Dean Noel Richards                    
                 Lecture Theatre 302/303, level3   
 
10:45am: Morning Tea 
                 Room 301, level 3  
  
11:00am: JobLinx Session for Undergraduate and Postgraduate Students by Leanna Tucker,  
                 Joel Kelly & Amber Jones 
                 Lecture Theatre 302/303, level 3  
 
 
12:00pm: Dean’s Session for Postgraduate Students by Campus Dean Noel Richards  
                 Lecture Theatre 302/303, level3   
  
1:00pm: Social Activities by JCUB Student Council & Free Lunch  
               Student Hub, level 2 of the JCUB building  
     
 
2:00pm: Study Skills Workshop by Student Learning and Support Services  
               Lecture Theatre 302, level 3         
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Orientation Timetable -Trimester 1 March 2010 
  

 
 

4. Thursday the 18th of March 
 
  

10:00am: Official Welcome by CEO Justine Sharp, COO Kevin Anderson &  
                 Campus Dean Noel Richards 
                 Lecture Theatre 302/303, level 3   
                  
 
10:30am: Overseas Student Health Cover (OSHC) by WorldCare* 
                 Lecture Theatre 302/303, level 3    
                   
11:00am: Morning Tea 
                 Room 301, level 3  
  
11:30am: Student Visas by the Department of Immigration and Citizenship* 
                 Lecture Theatre 302/303, level 3   
                  
 
12:00am: Personal Safety by Queensland Police* 
                 Lecture Theatre 302/303, level 3   
                  
  
12:30pm: Living Safely by Queensland Fire and Rescue Services*  
                 Lecture Theatre 302/303, level 3    
                   
                  
1:00pm: Market Day and Free Lunch  
               Room 102, level 1 
 
2:30pm: Online Applications by WorldCare 
               Computer Lab 104, level 1  
 
 

   
5.  Friday the 19th of March  

 
 

10:00am: Student Registration Session  
                 In the Learning and Support Centre, on level 2 of the JCUB building 
 
12:00pm: Study Skills Workshop by Student Learning and Support Services  
                 Computer Lab 104, level 1 

                  
 
 
 
*Compulsory session  



Page of 16 15 

 

Brisbane Campus Location 

 
 
 

 
 
 
 
 
 



Page of 16 16 

James Cook University Brisbane Contacts 

 

Student Services:   

Supervisor Academic Program Support  
Brett Fyfield 
 
Student Services Officer   
Brooke Hoge 
 
Student Services Officer   
Sarah Window  
 
Telephone: +617 3001 7899  
Email: services@jcub.edu.au    
 

Learning and Support Services:  

Learning and Support Officer   
Vedrana Nikic  
 
Learning and Support Officer   
Dennis Guild  
 
Learning and Support Officer   
Pei Pei Huang 
 
Learning and Support Officer   
Jackie Simoes  
 

Telephone: +617 3001 7813 or + 617 3001 7828  
Email: jcubsupport@jcub.edu.au  
 

Job Linx:   

 Manager, Business Development  
Leanna Tucker 
 
Student Recruitment & Marketing Officer 
Joel Kelly  
 
Student Recruitment & Marketing Officer 
Amber Jones  
 

 
 
 
 
  

Telephone: + 617 3001 7816  
Facsimile: + 61 7 3001 7899  
Email: employment@jcub.edu.au 


