Online Payment Instructions1

Internet Access Online Payment

Step 1: Go to the JCU Brisbane homepageviv.jcub.edu.a)y then on the left
hand side under the heading ‘Quick Links’, sel&ttentsOnline’

* James Cook University Brisbane, Queensland Australia - Microsoft Internet Explorer provided by The Sarina Russo Group
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Step 2: Log in using your student username and password.

Microsoft Internet Explorer
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Welcome to StudentsOnline — the gateway for all your personal enrolment information requirements. To enter StudentsOnline please enter your JCU username
Change Password 2 i

and password below. If you don't know your username or password, or want to change your password, then please visit the InfoHelp "Getting Started With
LearndCU "

Computers" page
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Hancbooks
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JCU Home

+ This system is for authorised access only. Your access is restricted to your personal login ID and passwiard. It is an offence to use the login ID and password of
any other user ta log on to the systermn

« For security reasons, your access may be monitored
+ If you do not agree with any of these conditions, then do not continue with the login process
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Tip: For a quick login press the Tab key after entering your username then again after entering your ’
passwaord

Step 3: On the left-hand margin please select ‘Fees anardels’ from the
menu. Then select ‘Online Credit Card Payments’.

A StudentsOnline - Microsoft Internet Explorer
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Step 4.

DO sUBECTS

| Study Abroad on
"
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Select ePouch at the bottom of the page and eh&rcitedit card
amount (minimum $20.00) for information regardingternet

To make a payment, click on the appropriate shopping trolley icon. The amount shown should appear in your shopping
trolley at the top right of this page

Your JCU Fee Estimates for 2007
Fee Type Balance Owing

Total Balance: $0.00

To neminate another amount for payment

To make a payment, enter the value that you would like to pay and click on the appropriate shopping trolley icon. This
amount should appear in your shopping tralley at the top right of this page

Select Payments From the Following List
Type of Payment Amount to Pay

© Student Contribution - Due Date 21-Aug-2007 - Bachelor of Pharmacy \ '| g

O ePouch (MetAccess and LabPrint) - Mon Refundable _| L

&] bone

© =TT 0

Step 5:

Step 6:

accountlng please shﬁp://www jcu.edu. au/mternetaccoutlnq/about/

Go to the ‘Shopping Trolley’ section in the tophigf the page and
select ‘Proceed to Checkout'.

Select ‘Pay Now’ in the ‘“Your Payments’ section.
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Step 7: Select ‘Pay Now’ again.

Step 8: ‘Select Visa’ or ‘Master Card’
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Step 9: Enter your credit card details.

At the conclusion of the payment process, a recsijit be provided by the
Commonwealth Bank. We recommend that you print @y aaf this receipt for your
own records.

Please note the following:

1. After the processing of your credit card paymengdti browse back do not
use the Reload button as it may result in your gayrbeing reprocessed.

2. Your browser may give you a warning that you aréemng a secure site
and/or are being redirected. These are normaliaesivior this page. Please
allow them to occur. Your browser requires a resension of SSL encryption
to be installed, and for Javascript to be enablediour browser cannot
support SSL, you may not be able to connect tp#yenent page.

3. You may be redirected to a secondary credit caalikihe credit card you
will be using to pay for this transaction has exteaurity such as "Verified By
Visa". If this is the case and you are accessing this paffem within JCU,
you will need to be authenticated to the JCU firewih The next page will
prompt for your JCU login details if you are nottlanticated. Please enter
your JCU login details, if you are prompted, to idvgroblems during
payment.

The Commonwealth Bank's security software is usettis site to ensure the security
of your payment. Please note that the minimum amémpayment is $50.00 (or
$20.00 for payments involving ePouch deposits).eOyau have made a payment, the
balances shown on this page for ASF, Student Guiion and tuition fees will be
updated on the next working day. Deposits madeotar yPouch will be updated
every 2 minutes.
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