
Online Payment Instructions 1 

Internet Access Online Payment 
 
 
 

Step 1: Go to the JCU Brisbane homepage (www.jcub.edu.au), then on the left 
hand side under the heading ‘Quick Links’, select ‘StudentsOnline’ 
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Step 2:  Log in using your student username and password. 
 

 
Step 3: On the left-hand margin please select ‘Fees and Charges’ from the 

menu. Then select ‘Online Credit Card Payments’. 
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Step 4: Select ePouch at the bottom of the page and enter the credit card 
amount (minimum $20.00) for information regarding internet 

accounting please see http://www.jcu.edu.au/internetaccounting/about/ 
 
Step 5: Go to the ‘Shopping Trolley’ section in the top right of the page and 

select ‘Proceed to Checkout’. 
 
Step 6:  Select ‘Pay Now’ in the ‘Your Payments’ section. 
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Step 7: Select ‘Pay Now’ again. 

 
 
 
 
Step 8: ‘Select Visa’ or ‘Master Card’ 
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Step 9: Enter your credit card details. 
 

At the conclusion of the payment process, a receipt will be provided by the 
Commonwealth Bank. We recommend that you print a copy of this receipt for your 
own records. 

Please note the following: 

1. After the processing of your credit card payment if you browse back do not 
use the Reload button as it may result in your payment being reprocessed. 

2. Your browser may give you a warning that you are entering a secure site 
and/or are being redirected. These are normal activities for this page. Please 
allow them to occur. Your browser requires a recent version of SSL encryption 
to be installed, and for Javascript to be enabled. If your browser cannot 
support SSL, you may not be able to connect to the payment page.  

3. You may be redirected to a secondary credit card site if the credit card you 
will be using to pay for this transaction has extra security such as "Verified By 
Visa". If this is the case and you are accessing this page from within JCU, 
you will need to be authenticated to the JCU firewall. The next page will 
prompt for your JCU login details if you are not authenticated. Please enter 
your JCU login details, if you are prompted, to avoid problems during 
payment. 

The Commonwealth Bank's security software is used by this site to ensure the security 
of your payment. Please note that the minimum amount for payment is $50.00 (or 
$20.00 for payments involving ePouch deposits). Once you have made a payment, the 
balances shown on this page for ASF, Student Contribution and tuition fees will be 
updated on the next working day. Deposits made to your ePouch will be updated 
every 2 minutes. 
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